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DECLINE IN USE OF LONG CONSULTATIONS BY GENERAL PRACTITIONERS OF
AUSTRALIA MAKES A MOCKERY OF PREVENTIVE HEALTH AGENDA

The Australasian Integrative Medicine Association (AIMA) is concerned with the recent decline in
the number of Long Consultation item numbers utilized by general practitioners in Australia since
2007 as published this week in the Medical Journal of Australia®
“This is of grave concern” says Professor Kerryn Phelps, President of the Australasian
Integrative Medicine Association. The AIMA position paper titled ‘Long Consultations and
Quality of Care’ clearly identified from research that doctors who spend more time with
patients2

=  Prescribe less often with lower prescribing costs

= Offer more lifestyle advice and health promoting activities

= Better recognise and handle psychosocial problems

= Better enable their patients to care for themselves

e Provide better clinical care

e Achieve greater patient satisfaction

e May experience less litigation

Professor Phelps says “the current Medicare system does not provide adequate rebates
for patients whose doctors spend longer times with them. Further, it is deeply concerning
that the item numbers for long and prolonged consultations act as a red flag for the
threat of possible Medicare and PSR attention on these doctors when they are practising
good quality medicine. This threat acts as a disincentive for doctors to spend more time
with patients, and use these corresponding item numbers”.

If the Government is serious about chronic disease management in the community, and
pursuing its preventive health agenda, Medicare needs to better reward and safeguard
doctors who do longer, high quality consultations rather than threaten professional
punishment.

For interviews: Prof Kerryn Phelps 0418 466 499 or Dr Vicki Kotsirilos 0417354255

! Michael J Taylor, Dell Horey, Charles Livingstone and Hal Swerissen. Decline with a
capital D: long-term changes in general practice consultation patterns across Australia.
MJA 2010; 193 (2): 80-83

2 http://www.aima.net.au/docs/aima_position statement long consultations-
quality of care.pdf
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